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Reducing transmission of

COVID 19

In a return to work scenario

Whilst Covid 19 has turned the world of work
upside down we must start to plan now for a
phased return to our traditional workspace.
We shall no doubt all enter into new working
practices brought about by the need to social
PZruEdNR |YZbru ug~ZdX uf cEZ
[ YEu uYR uqEPZuzfdEb fW'NR N
collaboration and connection with your work
colleagues. While these may not be people
Zd ~fvqg ZccRPZEuR uREcg MR
together with a wider variety of skill-sets and
disciplines allows inspiration and collaboration.
We still need to foster that ‘water cooler
moment so important to today’s business

cfPRbg uYR EXZbR fW’'NR cvru"“

.ngfufNfbr ...EdP PRbZ{Rq MK
without endangering their health.
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The return of employees to the workplace will
vary by organisation but will undoubtedly occur Ve ‘\(/ TN\
Zd |E{Rrl gqZ{Rd M~ MvrzZdRrr PRcEdP ‘qJ A ) = |
NEURXfqZRr fq fnRqQEuZfdEb qRpvZqRcRudra WX 178
rRR PRnEqucRdur ZPRduzWw -~ aR~|fqaR$~/ oooooooo S —
groups and use shift patterns to lower density in

the workplace to mitigate transmission.

cnbf~RRr cE~ qgRuvgd uf uYR fW'NR
while the organisation determines the extent of

remote work opportunities based on personal > . ~
preferences and business demands setuprotas [ | — —
and settle in to this new normal. The capacity of = low o oo
UYR |fganbENR |Zbb MR rZXdZ'NEdub* .Pw.l? *!
to social distancing and this will limit the overall \/ ‘
dvcMRqgr Ebbf|RP uf EuuRdP uYR fWN fd/ PEﬁﬂb
basis.

Revised work-setting to adopt 2m social

distancing
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Whilst organisations grapple with the long term
implications of a post COVID 19 workscape
this phased return to work will pose short term
problems that will need to be overcome with
common sense and perhaps physical changes
to our environment. We must remember that
uYR bfdXRqgq nRfnbR |[fga Wqgfc
cRAduEb ruqRrr uYR~ R}nRQqZR
EWuRqg ul|f fg cfgR |RRar |fgazZ
people are 50% more likely to say they have
more chronic sadness and fatigue. It is not only
UYR fgXEdZrEuZzZfd uYEuU |[Zbb M
to the workplace but our employees. We must
be seen to deliver a safe working environment
and ensure that employees feel comfortable to
return.

We can see that there are three basic levels to the
‘back to work’ approach. Firstly the formulation
EdP NfccvdZNEuzfd fW nqfufNfl
rules that we will need to adopt. These protocols
|Zbb dRRP uf MR qfMvru EdP
remember the maxim ‘keep it simple’. We will
outline the basic protocols below but each
organisation will face different challenges and
our skill-set and experience can best be utilised ¥
Zd uYR rRNfdP bR{Rbg nY~rzn
built environment. The protocols will no doubt
feed a growing list of physical changes that
could and in some cases must be adopted to
limit transmission. It is in this area that Tsunami
Axis can help our clients using our unparalleled
expertise. Finally there are longer term changes
that COVID 19 might make on the future design of
UYR |fganbENRg Zur bE~fvu EdP
rRR E NYEdXR Zd uYR rnRNZ'!
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with the introduction of unexpected materials
formerly only found in healthcare environments.
Again we will list out below the most common
but it is the second level we should concentrate
on whilst data and workplace analytics has time
to gather information to inform any longer term
adaptations.

Before we list out the protocols and look at the
nfrrzZMbR EPEnuEuZzZfdr |R cZXY
gRNEnnzdX fd uYR 8 # PR'dZu:
ugEdrcZrrzZfd rnRNZ'N uf uYR |f

When someone who has COVID-19 coughs
or exhales they release droplets of infected
fluid. Most of these droplets fall on nearby
rygWENRr EdP fM"RNur | rvNY |
telephones. People could catch COVID-19 by
touching contaminated surfaces or objects —
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EdP uYRd ufvNYZdX uYRZg R~Rrg dfrR fq cfvuYl
they are standing within one meter of a person
with COVID-19 they can catch it by breathing
in droplets coughed out or exhaled by them. In

fuYRq |fgPrg #7 | ' rngREPr Zd E rZcZbEq |E~
to flu.
WHO document 2019

It is with this basic starting point that we should
look at protocols and guidance that will limit the
transmission were practical.
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01

Conduct workplace research - During this

.bfNa|Pf|dt uZcR nRqzZfPg Nfd
research will provide valuable perspective
on your working from home employees. This
could inform future remote working policies.
Formulating the questions to investigate will
PgZ{R uYR gRrREqQNY cRuYfPrg
rvq{R~rg {ZquvEb WIf{fNvr Xqgfv
Gathering this information while employees are
still at home is essential for validity.

02—

Work out maximum density — Start with a floor
plan and indicate using the 2 meter guidelines
|[YZNY |fgaruEuZzZfdrg cRRuZzd
communal spaces can be occupied and by how
many at any one time. (Tsunami Axis design
team is best placed to help our clients in this
area). This will determine your capacity per day.
Shift patterns may be introduced to limit the
cE}chc pvEduZu~g Xqfvnr cE~ 1
erY |YRd dR| Xqgfvnr EqgZ{R W
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Re-evaluate the workspace — does your current
working practice e.g. assigned or unassigned
workstations limit or spread the virus? Your
organisation may need a change in policy
regarding how employees habitually use their
[fga rnENRI gREr PRrZXdEuRP
e.g. meeting rooms may need to be re-tasked.
Communal spaces may need to be regulated.
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04 e ()5

.R{ZrR NfdugENur { 8ZuY fW’N RE§upchei tor héhoefwarkirdyx The speed of the
by as much as 50% working from home will lock-down took most organisations by surprise
not simply go away. We will see a long term and we now have employees working with
impact on what we are asking employees to do unsuitable furniture/technology in conditions
as part of their contractual arrangements. Iltis uYEu Pf dfu cEuNY uYR ruEdPEqQPr fWw
conceivable that home working will form part of experience. In order to phase the return to the !
the majority of future contractual arrangements |[fgarnENR EdP Ebbf| uzZcR uf E?‘E, u uYR"

cONTRACT
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06

Access and flow — Having worked out a
cE}Zcvec PRdArZu~g E Nfccfd rR
will need to be applied to accessing communal
WENZbZuZRr rvNY Er ufZbRurg
One way systems may need to be introduced to
limit accidental interactions under the 2 meter
rule. It is conceivable that certain facilities
may need to be closed. Access into buildings
may need to be on the basis of screening for e |
r~cnufcrl 1YR fW’'NR NfWWRR, Vi
P

08

Cleaning and housekeeping — A complete
change in how our workplaces are cleaned is
an obvious consequence of this experience but
it is the employees that require education. The
WqRpVRdAN~g uYfqfvXYdRrr EdP
will all be evaluated with our service providers |
but it is vital that employees are given the
information and tools to self-help. Equipment
will need to be provided to all areas in an intuitive
way so that employees can clean themselves
and their surrounding area without recourse to
UYR fW'NZEb NYEddRbrl d fqP}
to do their job employees must be heavily
encouraged to keep the work area tidy and to
pack away after use.

07

Communication—A higher level of organisational .
NfccvdZNEuZfd Zr qRpvZqQRP uYqfvXY

social media and signage. The new rules will
need to be constantly communicated until it
becomes second nature. Enforcement must
MR uYqgfvXY RPVNEuZfdg uYR Rcnbf
to understand and remind each other of the
responsibility they all share towards each other.

dispenser and fresh fruit snacks will temporarily
go by the wayside along with the morning bagels
and birthday cake.
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09

dWfqcEuzfd ENNRrr EdP gRNE
hardcopy information and recall it may need
E NfcnbRuR qRuYZdag Zu Zr Z
NbREdRqr uf PREb |ZuY ’'bRr
screens. Covid 19 is estimated to lastup to 7 days
on impermeable surfaces (paper is permeable
and estimated covid life-span is in the range
of 3 -24 hours ) so shared binders with plastic
covers may need to be changed or restricted.
Communally used touch screens may need to
MR RpvEbb~ gRruqZNuRP | 1YR
"dEbb~ EqqZ{RI

10

1YR ...ufvNY|bRrrf fW' NR { gR{R{Ebv
Zr ufvNYRP Zd uYR fW'NR Rd{ZqgfdcRd
NbENRI /YEqQRP PR{ZNRr rvNY Er nY
ngZduRqgrg rYEqQRP rNgqRRdrg aR~MfEQ
be looked at individually from the perspective of

risk. Firstly can you avoid? So shared keyboards

need to be replaced with individual devices

that have the ability to be removed to a locker.
IRNfdPb~ cZuZXEuRg NEd |R vrR PZX
or voice activation for our shared machines.
ZdEbb~ nqfuRNug NEd |R ZduqfPVNR
-microbial tape) over the device controls .

Each organisation will have a different set of
protocols and will adapt and implement them
in a different way however there are shared
NY~rZNEb EuuqZMvuRr uf Ed~ fWW'NR Rd{Zqfd
and we extrapolate the following likely scenarios
that may require a physical solution.

|1
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In arriving at a maximum density for any given Finally workstations which are in a planning
fW'NR fd E XZ{Rd PE~ MErRP fdegiMeR thatc R uchserqthrR2 meters could

02

Once a flow diagram has been decided on it
may be that certain workstations are more likely

it is clear that not all workstations canremainin MR EbuRgRP uf Wfgqc E cfqR NvMZN R casuah gd$siNgY gontamination than others

use at any one time given the historical planning a physical barrier made from easy to clean
regimes and drive to maximise capacity. materials such as glass or plastic could be
These workstations cannot be removed or re- introduced between employees either laterally
fgZRAduEuURP RErZb~ EdP uYRqgRUimgR face Ro 'fqeau camlitionf EONimit droplet
can be through signage to indicate they are transmission.

not to be used. Secondly the power and data

systems can be disabled and chairs removed

to avoid use. Redundant workstations were it is

practical to do so could be removed and re-used

in re-tasked space to form a higher density e.g.

meeting furniture removed and replaced with g Im PLLUEN
|fgaruEuzfdr Wqfc uYR fnRd nb 3
booths can be removed and replaced with

desking in the short term.

(corridor areas). These workstations can be
placed out of action but a temporary physical
barrier might avoid this and improve density
challenges. Again an easy to clean glass or
Perspex barrier can be introduced along corridor
routes.

Social Distancing for a Return to Work Scenario
ADAPTIONS TO THE BUILT ENVIRONMENT
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Collaborative soft seating booths usually planned
in accessible areas form a small footprint which
can house an impromptu meeting for up to six
people these are normally drop in collaboration
areas. These booths will not allow a 2 meter
distance to be maintained and in the current
crisis will need to be re-tasked or replaced.

IZXdEXR EXEZd Wfqcr uYR 'qru EnnqfENY uf bZcZu

use to a single occupant however it is unlikely
that the occupant will spend a full working
day there due to ergonomic limitations and it
is impractical to expect the cleaning regime to
keep up with impromptu use. These areas may
need to be placed completely out of action or
removed to storage so the space can be re-
allocated to individual work positions. Anti-
microbial sprays are available to coat fabrics
and this may be a viable option to organisations
who want to maintain use of some aspects of
these furniture settings.

[
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1YR R}nfdRduzZEb XgfluY f{Rqg uYR bEru '{R ~REQqr
fW UuYR nYfdR MffuY RANbfrRP qffc cfPRbg XuYRTIR
units can be as small as 1M x1M or as large

Er E rcEbb cRRuzZzdX qffcyg YEr bRP uf uYRZqg vrR
Zd cfru cfPRqgqd fW'NRrl 8ZuY uYRZqgq Zcnqgfcnuv

use and the impracticality of implementing a

cleaning regime after each visit these units pose

an obvious transmission risk. Signage can be

used to limit occupancy in the larger versions

but it is likely that smaller versions will need to

be temporarily placed out of use until a cleaning

solution can be decided upon. The Electro-static

cleaning option involves spraying electronically

charged mist onto surfaces or objects. The

positively charged particles in the spray cling to

and coat any surface for the disinfecting agent

uf rEdZuzZ*RI 8YZbR dfu Ed ZdR}nRdrzZ{R fnuzfdg uYZr
method offers a strong defence and pro-active

measure to give employees the assurances they

will demand regarding these spaces.

Conference rooms will need to have restricted
capacity. Signage will again play a part to
educate and inform what seated positions are
safe but removing excess product to storage
seems the practical option to enforce behaviour.
These meeting rooms may be seen as a simple
solution to the lack of open plan desk space
and temporary Perspex or anti-microbial fabric
screens may be placed on the existing table
to provide a work booth that could be used all
day with the addition of a task chair taken from
redundant open plan desks. Certain rooms may
need to be re-designated as isolation rooms for
employees who show symptoms whilst at the

fW' NR |ZuY E NYEdXR Zd uYR Rp

rooms.

Tsunami Axis : Social Distancing for a Return to Work Scenario : 2020/18



Social Distancing for a Return to Work Scenario
ADAPTIONS TO THE BUILT ENVIRONMENT

Assigned verses unassigned workstations.

Dependent upon the internal policy of the

organisation covid 19 places challenges on both

types of work practice. With certain workstations

being placed out of use assigned personnel

|Zbb dRRP uf MR qR|YfcRP ZdrZPR uYR fW'NR |YZbru
unassigned workstations raises questions of

cleaning regimes and multiple use between

cleaning times. Either direction may require

changes to the workstation. Firstly a hand sanitiser

nRq |fgaruEuZzZfd '}RP Zd E cEddRq uYEu NEddfu MR
gRcf{RPg nRgYEnr NbEcnRP uf uYR PRra RPXRI
keyboard and mouse drawer to allow these items

to be removed whilst the user is away from the

desk even temporarily. Anti-microbial treatments

to the fabric screens and increased separation

using easy to clean Perspex stacker screens.

Longer term work surfaces can be replaced with

pre-treated healthcare grade worktops.

19 / TsunamiAxis  : in association with : Never Sitting Still

Task chairs are a clear risk in that they are
mobile and can be used by several users in a
|fqaZzdX PE~g uYR cE ' fqZu~ YE{R +7 [bgahrtheYcda\ ¥ontrols.

is impermeable and friendly to covid 19 for up

to seven days. Firstly there needs to be clear

indication of who the chair belongs to and to

gRrugZNu vrR uf uYEu nRqgrfdg rZXdEXR NEd nbE~

Zur nEqu Yf|R{Rqgq EbuYfvXY uYZr Zr uYR ’'qru bZdR

of defence we must assume multiple users

will use the chair. Three points of contact and

transmission are the top of the back were

nNRfnbR ... XgEMt uYR NYEZqg uYR Nfduqfbr EdP uYR Eqc
NEPrg uYRrR NEd MR ugREURP uf gRPVNR nfrrZMbR
transmission. Chair arms can be covered in an

elasticated sock made of anti-microbial material

and longer term replaced as new materials arrive

in production. Chair backs can be treated with

anti-bacterial sprays or changed out to easier to

clean plastic or mesh backs and controls can be

covered in anti-microbial tape. New auto adjust
chairs can be brought in that remove the need to

Automation of shared services can be achieved with

the introduction of new technology. Shared copiers

and printers already have the ability to be controlled

with PC and phone apps. Voice activation has already

made its impact domestically with Alexa and Siri

this technology can be readily introduced to control

rYEQRP PR{ZNRrl }ZruzdX nYfdR YEdPrRur NEd 'dEbb~
be removed allowing individual devices to be the

obvious replacement controlling items like access

Pffqrg . bfNaRqgr EdP uYR Nfduqgfb fd uYR rZu ruEdP
desks. The phones themselves can be charged by

wireless connection again reducing the need to touch

ZuRcr bzaR fd PRra nf|Rgl + fr NEd MR Nfd’'XvqRP uf
auto start without the on button. Light levels can be

controlled through voice activation. Pre booking of

beverages via apps rather than visit the kitchen area

and have it brought by a dedicated member of staff

who can control the transmission possibilities.
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09 meessssssw 1) e

dNZbbEq~ EqREr NEd MR gRNfd’ XemqR Wotking paLKdg)Bs wi e developed to
necessary distance such as canteens and lounge enhance employee satisfaction and increase
areas with furniture removed to store to enforce ergonomic performance at the ’kitchen table’.
the behaviour. These areas may need a rotational Organisations will need to raise the standard for
schedule to ensure capacity is not exceeded but the home worker and deploy this quickly with
screening and signage can both play a part. Mobile quick ship products to allow the staggered return
screening can be introduced to maximise capacity to work time to evolve. Clearly an ergonomic
with easy to clean surface or anti-microbial fabrics uEra NYEZqg PRra EdP EnngfnqZEuR uRNYdfbfX~
plus sanitisation stations set up throughout support e.g. monitor arms with a larger screen
communal areas to clean down surfaces after use. for the laptop to link with will need to be rolled
out as a package. These programs will need to
be simple as employees will not want workers
in their homes so furniture will need to be self-
assemble preferably with no or limited tools.
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11 meeeesssssw | ey

Receptions and lobby areas will require re- Air handling will need alteration with enhanced 8Y Zbru dfu E PR’'dZuZ{R bZru Yfr
Nfd'XvqEuZzZfdr uf PZruEdNR {ZrZuwifBogryg| YRIN QRFrERrRP YvcZP Zu~ aodyddnt gives Rhe \Wikgts rprofessional team
are allowed to return) and the preponderance less well in humid environment’s) and isolated an agenda to discuss and collaborate on their

of more open reception desks may need to areas. fld rRu fW nqfufNfbrg MRYE{Zfvqr
have temporary Perspex barriers erected to solutions to some of the more common themes
protect the receptionist. Waiting area seating UYEu R}Zru Zd R{Rg~ fW'NR Rd{z
may need recovering or complete change with aiming to support our client base with whatever
anti-microbial vinyl's and fabrics and furniture solutions they deem relevant to their unique
removed to allow the requisite spacing. situation and partner with them through this

PZW'Nvbu uZcRI
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